Getting started with the BIM Online Grants
System (GEMS)

The BIM Grants Electronic management System (GEMS) is where you will make applications for
available grants.
To use GEMS, you must take these steps –
1. Register as an applicant
2. Login and associate your username with an organisation.
You, as an individual, will be making an application on behalf of an organisation. You must,
therefore, be associated with an organisation to make a successful application.
3. Go to the “My applications” page to manage your applications

Register as an applicant
To register as an applicant, open the GEMS portal in your browser (portal address:
https://bim.flexigrant.com). The GEMS portal looks like this:

Click either of the “Register” buttons, outlined in red above, to go to the registration page. You will
be presented with a data protection notice. You must confirm that you have read this and select the
“Continue” button:

All fields with a red asterisk are mandatory fields. While the phone number is not mandatory, we
strongly recommend you provide this, to facilitate our contacting you.
Once you have provided the above details, click the “Register” button. If you receive the following
error:
Email is not available as another user has already registered with this email address
…it implies that this address has already been registered. You should go to the login page, for your
next actions.
If your registration is successful, you will see the following:

Please check your email for the registration email. It should look like this:

Click the “Confirm email address” link to validate your email address:

Click the “Continue” link to proceed. This will take you to the “My account” page.

Login and associate your username with an organisation
If you have just registered and confirmed your email address, and then clicked the “Continue” link
from the confirmation page, you will already be logged in and at the “My account” page, You will,
however, be logged out of the site after a period of inactivity and you will be required to login again
to resume any activities on the site.
To login, select any of the “Login” buttons, outlined in green in the portal screenshot above. This will
take you to the login page:

Enter your username and password and click the “Login” button. This will take you back to the portal
page.
If you have forgotten your password, click the “Forgot password” link, where you will be asked to
enter your email address and send a reset request to us. There is also a “Forgot password” link on
the portal homepage, prior to login. You will then need to check your email for the “Password Reset”
mail:

Click the link provided, which will take you to a page where you can reset your password.

The portal page will now have different content in the left- and right-hand columns:

To associate yourself with an organisation, select the “My account” button. The browser will now
open the “My account” page, with a navigation bar on the left-hand side:

Note you can change your password from the “My account” page.
To associate yourself with an organisation, click the “My contact details” link in the navigation bar,
outlined in red above. The “My contact details” page will normally open with the “Contact details”
section expanded, where you can update your personal details. Expand the “Organisation details”
section at the bottom of the page and start to type in the name of your organisation in the box
outlined in red:

As you type, the system will start to filter the organisations in the system to match what you are
typing. When you find a match, be sure to click the “Save” button to record your choice and, also,
save any other details you may have updated. If you are a vessel owner or crew member, the
organisation name will be the owner of the vessel, as listed in the Irish Fleet Register. If you are an
applicant looking to enter the seafood sector, and are not yet employed by a seafood organisation,
please select “New entrant in the seafood sector” as your organisation.
If there is no match, this means that your organisation has not yet been registered in the system and
you will need to email the help desk for assistance. You can use the “help desk” link in the
“Organisation details” section above or you can email grantshelpdesk@bim.ie, using a subject line of
“Organisation details”. In the email, please provide details of your organisation name, address and
Eircode. Please also advise which registered user will be the primary contact for the organisation.
The primary contact will be designated as the owner of the organisation record and will be able to
update the organisation details in the “My organisation” page. A link for this page will appear in the
navigation bar, once you have associated yourself with an organisation. If you are the only registered
user for an organisation, you will be deemed to be the primary contact.
If no registered user in your organisation, including you, can see the “Save” button on the “My
organisation” page, it means that ownership of the organisation record has not been set correctly.
Please email us at grantshelpdesk@bim.ie to correct this.

Go to the “My applications” page to manage your applications
Now that you have registered and associated yourself with an organisation, you can proceed to the
“My applications” page. There are links to the “My applications” page in the left-hand column of the
portal homepage and on the navigation bar when you enter either “My account” or “My
applications” from the homepage.
If you have any active applications, these will be the first thing you see on the “My applications”
page:

For applications that have been submitted, the current status will be shown in a green bar. For
unsubmitted applications, the status will be shown in a blue bar. The black buttons to the right show
the current actions that are available.
Below your active applications, you will be able to start and application for any of the schemes that
have been published for your beneficiary type:

If you are trying to apply for a scheme which is not visible on your “My applications” page, then it is
likely that you have been assigned an incorrect beneficiary type and you will need to contact us via
email, at grantshelpdesk@bim.ie, to rectify this.
When you start an application, the system will prompt you asking if you wish to take a guided tour of
the system. If this is your first application, we recommend that you take the tour. The front page of
an application will provide you details of the scheme and the terms and conditions that are
applicable. There will be a tick box at the end of the page, where you will confirm that you have read
the terms and conditions, before being allowed to proceed with the application.

NOTE: On the portal homepage, there is an option to start an application from a drop-down list of
published schemes. This will always try to start a new application and will not attempt to resume an
existing application. We recommend that you always use the “My applications” page when starting
and resuming applications.

